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I hereby certify that this document is being deposited 
with the United States Postal Service as Express Mail 
Post Office to Addressee addressed to Commissioner 
for Patents, Washington DC 20231 on: 

Date of Deposit: January 28, 2002 
Express Mail Label No. ET997962919US 

Signature WM£l2M^ Ui^flft 
Name: Patrice L. Uchno Leland 


Inventor(s): GARY L. CLEMENT 

IRVIN ANDREW TEASDALE 

Title: METHODS AND APPARATUS FOR PROVIDING ON-THE-JOB 

PERFORMANCE SUPPORT 


D Request and Certification under 35 USC 122(b)(2)(B)(i) [form PTO/SB/35] is attached. 
[Check this box only if the Request and Certification form is being sent.] 

This application claims priority from Provisional Application No. 60/264,782 filed January 29, 2001. 
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